Juoboottdbbbotgduboogtdd

Joouobdgoobggobobuoobobuooobonouoooboobbuoobbuooobod

Jobogbtugbgobooobogoon

A:Good morning. The United Airlines. What can | do for you?

ooobdgoobgoobobuoobobood

B:Yes, I'd like to make a reservation to Boston next week.

ooobbdgoobgogoobuoon

A:When do you want to fly?

oogon

B:Monday, september 12.

oo 90 12 OO

A:We have Flight 802 on monday. Just a moment please. Let me check whether there're seats

available . I'm sorry we are all booked up for Flight 802 on that day.

Jooon 802 DU0OUOObUboobooooooobuoooboon 802 UUOUOUUOOOOn

B:Then, any alternatives  ?

oooonbn

A:The next available flight leaves at 9:30 Tuesday morning september 13. Shall | book you a

seat?

Jooooogod 183 dubdd 9380 ouobouuooobgd

B:Er... it is a direct flight, isn't it?

O ... oooon

A:Yes itis. You want to go first class or coach ?

ooobbdgoobgogoobuoon

B:l prefer first class, what about the fare ?



Jobgougougogon

A:One way is $176.

oo 176 0OOO

B:Ok | will take the 9:30 flight on Tuesday.

Joooodg 930 oo

A:A seat on Flight 807 to Boston 9:30 Tuesday morning. Is it all right, sir?

g 807y opgooon 930 dubbuooobuooon

B:Right. Can you also put me on the waiting list for the 12th?

gooooodogd 12 0obgdgoon

A:Certainly. May | have your name and telephone number?

Jobgodobooobobuoooon

B:My name is Lorus Anderson. You can reach me at 52378651.

O Lorus Anderson ooobooogn 52378651 UOUUO0OOOOOOOO

A:1 will notify you if there is cancellation.

ooogogoooon

B: Thank you very much.

oood

A:My pleasure.

ooon

goooon

1. I want a package deal including airfare and hotel.

Joooogoooobobougobood

2. I'd like to change this ticket to the first class.

oouobgoooogn



3. I'd like to reserve a sleeper to Chicago.

ooobouogbooood

4. I'd like to sit in the front of the plane.

ooogogonn

5. I'd like two seats on today's Northwest Flight 7 to Detroit, please.

ooooooooobogo do0ooooooon

6. I'd like to buy an excursion  pass instead.

oogodoooon

7.1'd like a refund on this ticket.

oooonbn

8. I'd like to have a seat by the window.

Jobogogoogo

9. We have only one a day for New York.

Jougodoooon

10. The flight number is AK708 on September 5th.

ooogn 90 500 AK708 U

11. There's a ten thirty flight in the morning.

Od 10 doouggg

12. I'd like to reconfirm  my flight from London to Tokyo.

Jooobogootobobobuobogd

13. My reservation number is 2991.

goougogg 2991 O

14. Do you have any tickets available for that date?

oooooonbn

15. Would you please make my reservation to Chicago for tomorrow?



Jobgbotugouoooobooon

16. What'"s the fare to New York, Economy Class?

ooooooooobogo

17. Where do | pick up the ticket?

oooooonbn

18. Can | have a second [] class one way ticket to Chicago, please?

Jooobogootobobobuobogd

19. Can | stop over on the way?

Jooobgood

20. What time does the plane take off ?

oooonbn

oot toubd

oo obobobouobuoboob bbb bbb obuoobouonod

oo doboooboobouooooobd oo oo uooboooboon bobobobouoobouoon

UNIT 1

Room Reservations



1-1 A long Distance call Reservation Ooooon

Scene: Henry Bellow (B) and Margaret Bellow (M), an American couple, are going to spend their

Holidays in China. Now Mr. Bellow is making a reservation at Haitian Hotel in Shanghai through

a long distance call.

Reservations (R): Shanghai Haitian Hotel. Reservation Desk. Can | help you?

B: 17m calling from New York. 1?d like to book a room in your hotel.

R: What kind of room would you like, sir? We have single rooms, double rooms, suites and

suites in Japanese, British, Roman, French and presidential styles.

B: A British suite, please.

R: Would you like breakfast?

B: No, thanks.

R: Can you give me your name please, sir?

B: Bellow. B-E-L-L-O-W.

R: Thank you, Mr. Bellow. And your arrival and departure  dates?

B: From May 26th to May 29th.

R: Very well, Mr. Bellow. British suite without breakfast from May 26th to May 29th. Am | correct,

Mr. Bellow?

B: Yes, thank you.

R: What time will you be arriving, Mr. Bellow?

Deluxe



B: Around 5:00 p.m.

R: All right. You?Il be expected to be here then.

B: That?s fine. Thank you, madam. Good -bye.

R: Good-bye.

oo obobobouobuoboob bbb bbb obuoobouonod

bbb obobobuobuoboob bbb ob bbb obuobouood

Jooobgooon

1-2 A Group Reservation Oo0ooon

Scene: The telephone rings. The Reservations (R) answers the phone.

R: Reservations. May | help you?

Client(C): Yes. The American People-to-people Education Delegation will be visiting Shanghai at

the end of this month. I?d like to book 10 double rooms with twin beds for five days.

R: For which dates?

C: For May 23rd, 24th, 0 and 27th.

R: One moment please, sir

( The reservations check the list. )

Yes, we can  confirm 10 rooms for five days.

C: Thank you. Is there a special rate for a group reservation?

R: Yes, there is a 10 per cent discount



C: That?s fine.

R: By the way, how will they be getting to Shanghai? Will they be coming by air?

C: Yes.
R: Could you give me the flight number , please, in case the plane?s late?
C: Oh, sorry. | don?t know the flight number , but 1?1l let you know by pho ne tomorrow.

R: Thank you, sir

C: Oh, yes. According to the program, they?ll have a meeting on the 25th. Have you got a big

conference hall?

R: Yes, sir , we have a very nice multi- function hall, but you?Ill have to speak to the manager about

that. Please h  old on a moment and 1?Il see if | can put you through.

oo obobobouobuoboob bbb bbb obuoobouonod

oot obuoboga

1-3 A Local Call Reservation Oododod

Scene: The Reservations (R) answers the phone as soon as it rings.

R: Reception. Can | help you?

Client (C): I17d like to book a single room with shower for Mr . George Smith. He plans to arrive on

the 20th of this month.

R: How long will he be staying?

C: I don?t know, but it could be anything from seven to tend .



R: Then we can only confirm a room from the 20th to the 27th. I?m afraid we won?t be able to

guarantee  him a room after the 27th. We usually have high occupancies inthe peak seasons.

C: What if there isn?t any room then?

R: Don?t worry, sir . We can either put him on a waiting list or find him a room in a nearby hotel.

C: Fine. How much do you charge for a single room with breakfast?

R: For one night, the hotel cost would be 200 yuan. How will he be paying, sir?

C: His company will cover all the expenses. We?Il send you a check right away.

R: Thank you, sir

C: Thank you. Good-bye.

Joootdbobootddboood

Cultural practices, cultural differences, local manners, and mores: traveling the globe can be a

behavioral  minefield , even when you have the best intentions. Everything from greeting to eating

can be an opportunity to do the wrong thing, and not only embarass yourself, but offend your

host countrymen. Look out for the following cultural mistakes and try to avoid them while going

abroad.



oottt oo obuobuob bbb obuobouonod

oo obobobouobuoboob bbb bbb obuoobouonod

Joboouoobouoooon

000 Touching Someone

ooon

Where I1t?s  Offensive : Korea, Thailand, China, Europe, the Middle East.

Jobgbotuooooooonbon

What?s Offensive

oo

Personal space varies as you travel the globe. In Mediterranean countries, if you refrain

touching someone?s arm when talking to them or if you don?t greet them with kisses or a warm

embrace, you?Il be considered cold. But backslap someone who isn?t a family member or a good

friend in Korea, and you?Il make them uncomfortable. In Thailand, the head is considered

sacred--never even pat a child on the head.

bbb oobobouobgobob bbb ob bbb obuobuoom

Joouobdgoobggobobuoobobuooobonouoooboobbuoobbuooobod

ooobouogbooood —ooobooobouoboooogo

What You Should Do Instead

oo

Observe what locals are doing and follow suit. In Eastern countries remember that touching and

public displays of affection are unacceptable. In places like Qatar and Saudi Arabia, men and

women are forbidden from interacting, let along touching

bbb oobobouobgobob bbb ob bbb obuobuoom

Jooobbgobbgoobobuoobbooooobobouooobgd

from



000 Blowing Your Nose

oo

Where [t?s Offensive: Japan, China, Saudi Arabia, France.

Joooouoboooooonon

What?s Offensive

oo

Some cultures find it disgusting to blow your nose in public--especially at the table. The Japanese

and Chinese are alsorepelled by the idea of a handkerchief.

Jouoogoboooboobuoooon —uooobogoboobouobougoooo

What You Should Do Instead

oo

If traveling through Eastern and  Asian countries, leave the hankies at home and

tissues instead. In France as well as in Eastern countries, if you?re dining and need to clear your

nasal passages, excuse yourself and head to the restroom. Worst-case scenario: make an

exaggerated effort to steer aw ay from the table. Let?s hope you don?t have a cold.

opt fordisposable

Joouobdgoobggobobuoobobuooobonouoooboobbuoobbuooobod

oooooobooobogo ‘ggb "bobuobgoboobobobuobuobobobobuobouon

Joboooogooood

000 Talking Over Dinner

googd

Where It?s Offensive: Africa, Japan, Thailand, China, Finland.

Joooouoboooooonon

What?s Offensive



oo

In some countries, like China, Japan, and some African nations, the food?s the thing, so don?t

start chatting about your day?s adventures while everyone else is digging into dinner. You?ll likely

be met with silence--not because your group is unfriendly, but because mealtimes are for eating,

not talking. Also avoid conversations in places a country might consider sacred or

reflective --churches in Europe, temples in Thailand, and saunas in Finland.

Jobobtuobgoboobobobuobgobobobobbobuobtubobobobobtuobuobd

ol — oot obtuobuob oo oo uoobobobobouon

Jooooddool —obdoobobdoobobooobbggoon

What You Should Do Instead

oo

Keep quiet!

goood

000 Removing Your Shoes [ or Not

Where It?s Offensive: Hawaii, the South Pacific, Korea, China, Thailand.

Jouoogoboooboobuoooon

What?s Offensive

oo

Take off your shoes when arriving at the door of a London dinner party and the hostess will find

you uncivilized, but fail to remove your shoes before entering a home in Asia, Hawaii, or the

Pacific Islands and you?Il be considered disrespectful. Not only does shoe removal very practically

keeps sand and dirt out of the house, it?s a sign of leaving the outside world behind.



oottt oo obuobuob bbb obuobouonod

Jougbogoooobobugbouoboobbobgobouobobuobuobooobn

What You Should Do Instead

oo

If you see a row of shoes at the door, start undoing your laces. If not, keep the shoes on.

bbb bobobobuoboga

000 Knowing Your Right from Your Left

oood

Where It?s Offensive: India, Morocco, Africa, the Middle East.

oooougooood

What?s Offensive

oo

Many cultures still prefer to eat using traditional methods--their hands. In these cases, food is

often offered communally, which is why it?s important to wash your hands before eating and

observe the right-hand-is-for-eating and the left-hand-is-for-other-duties rule. If you eat with

your left hand, expect your fellow diners to be mortified. And when partaking from a communal
bowl, stick to a portion that?s closest to you. Do not get greedy and plunge your hand into the
center.

Oooodoooooodo —0ooodoodbooodoodooodoooooogoogn

Joboobtugbogobooobooon (looooobbb Hyoooooooooooooboobobboobooo

oot b oo obuobouoboon

What You Should Do Instead

oo



Left-handed? Attempt to be ambidextrous--even children who are left-handed in these cultures

are taught to eat with their right hand--or at least explain yourself to your fellow diners before

plunging in.

ooobotgobooobobtuobotoobogo — bbb oobobobobuoboobgo

— Ugoooougouoooon

Once you are on the ground of a different country, remain highly sensitive  to native behavior.

Never be completely surprised by anything; try to take it in stride, and don?t feel offended if

something seems offensive--like queue jumping. After all, this is a global village , and we are all

very different.

oo obobobouobuoboob bbb bbb obuoobouonod

oooouoooobogo — bbb oobobuobuobuobobobobuobuoouo

HEN

Joodoogdun

ooogogonn

George: hello, darling, are you all set? We have to go now.

Helen: not yet, George. | ,m still packing up things.

George: darling, why are you taking such a big suitcase? It?s only a 4 day trip. Tell me what you

put in here?

Helen: our clothes, of course. | was told that it might be cold on the top of the mountain. So | take

our light jackets with us.



George: Why are you taking towels and slippers? There are plenty in the hotel.

Helen: | prefer to use my own.

George: why are you taking so many medicines?

Helen: well, you never know what will happen. Remember you had a diarrhea last time we went

to Jiu Zhai Gou. Thank god | brought Imodium with me. So | have a little bit of these and a little

bit of that just in case.

George: but darling why are you taking a mini fan with you?

Helen: 1t?s very hot there. At least | can have some air wherever | go.

George: anyway, we got to go or we will be late.

Helen: wait a minute. | forgot the sun lotion . We definitely need it.

George: darling, | am begging you. We got to go now. We can always buy things in the local areas,
right?

Helen: George, where Is the camera? We can?t go without a camera.

George: It?s right on top of the drawer . Let me help you pack up. We really got to go.

Helen: Ok. Off we go. George!

George: what is it?

Helen: Where are our IDs (identification cards)?

George: oh my God!

ooobogoooon



IDcard OO OO

cash and credit card O0odoon

mobile phone 00O

electronic dictionary ooood

map U 0O 0

camera [ []

light jackets O QOO0

slippers OO0

medicines 0O 0[O

minifan OO0O0OO

sunlotion 0O 00O

Jobootdtdbobobbotdgdbobood

Oo0o0oooad
[] surname
[] first (given) name

0O sex



Odono birth date

00O nationality
HRERE passport No.
00 control No.
HRERE Issue At

0000 Issue Date ( 0O On)

0000 (D000 ...O00000 ) expiry date( O before)

ooog ... for stays of
10 O ten days

8 [ eight weeks

3 00 three months

6 00 six months

1 [ one year

3 0 three years

0000  visa type(class)

gougoooon

Jobooouooboooooon BobJones 0OOOOOON

B: Hello miss. Can | see your ticket number?

Joooouoboooboobogon

W: Sure, here you are. And here are my application forms as well.

Jooobgooooogad

B: Thank you miss...Wang. I'm Bob Jones and I'll be handling your application.

Jougodoooon Ooougbouooooog



W: Nice to meet you Mr . Jones.

ooobouogbooood

B: The first stepis to determine your eligibility for a U.S. visa. Let's see here...you're applying for

a special business visa. Why is that?

Jobgbodobooobobouooouoooonon Jobooboooboobobobouoobouood

W: Well, my first order of business will be attending a conference in Seattle, but after that | intend

to spend two weeks visiting my friends. | assumed a business visa would be required.

bbb obobobuobuoboob bbb ob bbb obuobouood

O

000 Bob UD0ODODODO0OOOOOOOOOOOOOOOOOO eligibility ooooboobod ooogd

Jdooooooodooooooon a special business visa. Joododoooonoooooodgdd first

order of business Jobgbodobooobobouooouoooonon

B: | think a regular visitor's visa should suffice. With this visa, you can stay in the United States

for up to 90days.

bbb obobuobuobouobouoonbn 90 JOd

W: So | can attend conferences and do business on that visa?

Jobgodobooobobuoooon

B: Yes. You are free to do temporary business with this visa. If you were planning on setting up

a new business in the U.S. you might need to apply for a long-term visa.

Jobooobobobouobouoouobooo Jobgbotuooooooonbon oboouogbodoooon

W: Oh, | see. | think 90 days is more than enough time.

oooooonon 90 oo

Joododoooonoooooodgdd a regular visitor's visa OO0o0oo0d suffice ODOOOOOOOO



Jougougogd OO0 bbb uobouobuoobod o0 LUbuoougn

B: You said you plan to attend a conference. May | see your official invitation letter?

gobobotgobtoobooobobuobooogon

W: Of course...I've also attached two reference letters from my senior management who can

confirm my itinerary.

o gobooobgooobugobbuooobouooooon

B: | see. Your passport has quite a few international stamps in it. You do a lot of business

traveling?

Jobobtugbgobooobobobgbuobuoboonbn

W: I'mout  of the country almost half a year . I'm a Chinese antiquities consultant and advisor . Our

company has an office in Zurich.

Jobgbogobooobobougbouobooobobouobouoooon

O00000000000 @ the official invitation letter O0o00000oooboooooooboooooon
0000 itinerary . OOOO  I'mout of the country almost half a year Jo0o0ooooooooooad
0o0ooooooooooo quite a few international stamps, OO0000 international stamps HEN

ooobdooobgoobobgoobbuoobbuoobbuoobobuoobooon

Jobobotdobood

Please tell me how much you want to change.

Jougougogd

How much of the remittance do you want to convert into Japanese yen?



Jobobougogood

What kind of currency do you want?

oogon

What's it you wish to change?

oogogon

What kind of currency do you want to change?

oooonbn

In what denominations?

ooobgd

Please tell me what note you want.

Joogoggoogo

Will seven tens be all right?

/010 00uogod

Is it in traveler's cheques ?

oooonbn

I'd like to know how I shall give it to you.

ooobogoooon

How would you like it?

googogon

Would you kindly sign the exchange form, giving your name and address?

Joogbouoboooboobobobouobogon

Can you change me some money, please?

Joboogbougbgood

Here it is, some French francs, Swiss francs , American dollars and a few Dutch guilders.

Joouobboooboooobouooooobgoobon



Would you please give me seven five-pound notes, four pound notes and four ten-shilling notes,

and the rest in small change.

oo 70 500004010000 40 10 00000o0o0ooood

Would you mind giving me the six pence in coppers?

oo eQuooon

I'd like to know if you could change this money back into U.S. dollars for me.

Joogbotuogbogobooonbn

Could you change these French francs for me?

ooouooboouooad

Can you give me 100 dollars in Swiss francs?

Joodgd 100 Dogoooond

I'd like to convert the full amount of the remittance into U.S. dollars.

oooougooood

I'd like some coins for this note.

Joboogbougbgood

I'd like to break this 50 dollar note.

oo 50 obgooon

Five twenties and ten singles, please.

Jod s0d 2000 10 oOoogogod

| need 300 dollars in 100-dollar cheques.

g 300 0oOood 100 Oodoon

| hope you'll give me ten traveler's cheques of 100 dollars each.

ooonb 10 0obdd 100 DOooooood

In fives, please.

oo s oo



Could you give me some small notes?

oooooonon

Useful Words and Phrases

currency, money

O

money changing

ooon

an exchange form

oo

bank note

O

note of large denomination

O

note of small denomination

0d

small change

0d

subsidiary money

O

nickel piece

0d

plastic currency notes

ooon

convertible money



gougoooon

What's the interest rate for the savings account?

oogodoooon

Do you pay interest on this account?

Joogoggoogo

Please tell me what the annual interest rate is.

ooogogoooon

Interest is paid at the rate of 1% per annum

oooooon 1% 0O

It allows you to earn a little interest on your money.

Joooouoboooooonon

The account carries interest of 4%.

oood 4% 0000

The interest is added to your account every year

Joboobougbgoooon

The interest rate for the savings account is 4%.

ooooogn 4% [0

It varies from time to time. At present it is 6%.

Joogodoooobobougoogd

Useful Words and Phrases

interest rate

0d

simple interest

O

at present.



compound interest

0d

legal interest

Ooon

prime rate

ooon

payable interest

ooon

lending rate

Ooon

usury

oo

the subsidy rate for value-preserved savings

obogobn

ooogogonn

Foreign Currency Exchange

Scene: Mr. Bellow (B) is making his way to the foreign exchange counter. He wants to change

some US. dollars for FEC.

Cashier(C): Good afternoon, sir. Can | help you?

B: 17d like to change some US dollars and 1?2d like to know today?s exchange rate

C: According to today?s exchange rate, every US dollar in cash is equivalent to 5.32 yuan, FEC.

How much would you like to change, sir?



B: Well, 1?1l change one hundred and here?s the money.

C: Would you please fill in this form?

B: All right.

C: Please write your name, passport number and room number on the slip.

B: Here you are.

C: Thank you. You?ll have it right away. Will you sign your name here on this memo?

B: OK, Will you please give me some one-yuan notes? | need some small change.

C: All right. (Changing the money)

Mr. Bellow, here it is. Please have a check and keep the exchange memo.

B: Oh, yes, thanks. By the way, can you tell me what | should do with the FEC left? With me?

C: You?ll have to go to the Bank of China or the airport exchange offi ce to change

It backs into dollars.

B: | see. Thanks.

C: You are welcome.

Checking Out

Scene: Mr. Bellow (B) checks out at the Cashier?s Desk.

Cashier(C): Good morning, sir. May | help you?

B: Is this where | can pay my hotel bills?



C: Yes, please tell me your room number and when you are checking out.

B: My room number is 902 and I?d like to check out now.

C: Just a moment, please. (Checks files)

Are you Mr. Bellow?

B: Yes.

C: Did you have breakfast this morning?

B: Yes, but | paid cash for it.

C:And have you used any hotel services since breakfast?

B: Yes. | used the mini-bar. | drank a can of Coca-Cola.

C: All right []

(Giving Mr. Bellow the bill)

Here you are sir. Please check it.

B: I?m sorry . What?s this for? (Pointing to a figure)

C: That?s for the dri nks and phone calls you made from your room.

B: Oh, | see. Thank you. Can | pay with traveller?s checks?

C: Certainly, sir.

(Mr. Bellow fills out checks and gives them and his passport to the cashier.)



Here are your bill and receipt, Mr. Bellow.We hope you enjoyed your stay with us here and that

you?ll have a pleasant trip home.

B: Thank you. And we?Il have a trip to Guilin before we go home.

Mis-calculation

Scene: Mr. Bellow (B) goes back to the Cashier?s Desk, thoughtfully and hurriedly.

Cashier(C): Good morning, sir. May | help you?

B: Just now | checked out here.But back in my room, | found that there might be something

wrong with the bill.

C: Oh, yes?

B: | checked in on the 26th and will leave this morning. That?s exactly three days, | think. But |

paid for three days and a half.

C: Well, let me see. The 26th,the 27th,the 28th [J Ahyes, you checked out in the morning, so you

only stayed here for three days, no more. Sorry, sir. | do apologize for my mis_checking.

B: That?s all right.

C: Now let me give you another receipt and please check it. Here is the money you overpaid.

B: Thank you.

C: 1”7m awfully sorry to have caused you so much trouble. I1?ll try to be more careful another time.

Useful Expressions

to be equivalent to Ooooood



right away 00

to check out 00

to point to [

to apologize for O0o00oo

just now 00

family name

First (Given) Name

HEN

Sex

male

female

0d

nationality

oo

passport No.

Jooodobood



oo

country of Origin(Country where you live)

oogon

destination  country

ooon

city where you boarded

goood

city where visa was issued

goon

date issue

oooobn

address while in

googon

number and street

goood

city and state

goon

date of Birth(Birthdate)

year

month

day

goon



accompanying number

0d

occupation

oooon

professionals & technical

oogon

legislators &administrators

oo

clerk

Ooon

commerce (Business People)

Ooon

service

0d

farmer

0d

worker

0d

others

HEN

jobless

0d

signature

ooon

official use only



— oo —

Joogoggoogo

May | see your passport, please?

oooonbn

Here is my passport / Here it is.

gooooogg ?

What?s the purpose of your visit?

00 (00000 )O

Sightseeing (Business [ Study).

googon

Which University?

oooonbn

What course will you take?

goooogooo ?

How long will you be staying in the UK?

oo 100

| plan to stay for about 1 year

googogon

I?m just passing through.

ooogogoooon

| am leaving for Geneva tonight.

goooogog ?

Where are you staying?

gougoooon



| will stay at accommodation on campus.

goooogogog ?

How much money do you have with you?

g 8000 OO

| have 8000 pounds.

oooobn

Good. Have a nice day.

— 00 0o g —

goooogooo ?

Where can | get my baggage?

Jooobgood

| can?t find my baggage.

Joooogad

Here is my claim tag.

Jgoooogooo ?

Could you please check it urgently?

Joooogoooog 2

How many pieces of baggage have you lost?

Joooogad

Can you describe your baggage?

Jobgouoodooooon

It is @ medium- sized Samsonite, and it?s gray.

Joogbdoooobobouooouoooonbn

It is a large leather suitcase with my name tag. It?s dark blue.



Jougodoooon

It?s a small ovemight bag. It?s light brown.

ooooooooobogo

Please wait for a moment while we are investigating.

Joooouoboooooonon dobooougogd

We may have lost some baggage so we?d like to make a lost baggage report.

ooogbogon

Would you come with me to the office?

Jgooon ?

How soon will | find out?

Jobgodobooobobuoooon

Please deliver the baggage to my hotel as soon as you?ve located it.

Joogoooboooooogon ?

How can you help me if you can?t find my baggage today?

oboobooobooobogo

I”?d like to purchase what | need for the night.

Jobootdtdbobobbotdgdbobood

googd

OO0 airport fee



OO0O00O international airport

OO000O domestic airport

00000  airport terminal

OO0o0dono international terminal

OO0O000O0 international departure

OO0O0000  domestic departure

OO0 satellite

[1[] entrance

00 exit

OO0 (Dooddad ) arrivals

OO000 nothing to declare

O customs

000 gate; departure gate

OO0 departure lounge

OO0 FLT No (flight number)

0o ... arriving from

0000 scheduledtime (SCHED)

OO0O00 actual time

OO0 landed

Ood ... departure to

OO0O00 departure time

00 delayed

00 boarding

Oooooooon stairs and lifts to departures

OO0 greeting arriving



OO000  up; upstairs

OO00OO down; downstairs

00O bank

00000 money exchange; currency exchange

OO0 hotel reservation

00000 luggage locker

OO0 (DOO0O0 ) departures

doogdon check-in

000 boarding pass (card)

OO0O000  passport control immigration

OO0O000 luggage claim; baggage claim

OO0O0000 international passengers

00O transfers

0000 transfer passengers

OO0 transfer correspondence

00O transit

0000 goods to declare

gt V.LP .room

OO0 ticket office

OO0 taxi

OO000O00  Taxipick-up point

OO0O0000  coachpick-up point

O0o0oogooog airline coach service

000 (Doooogd ) carhire

OOO0O bus; coach service



OO000 public phone; telephone

OO0 toilet; W. C; lavatories; rest room

0O men's; gent's; gentlemen's

OO0 women's; lady's

[ restaurant

OO0 bar

OO0 coffee shop; cafe

OO0 duty-free shop

OO0 post office

OO0ooo rail ticket

0000 tour arrangement

000 luggage tag

000 boarding check

000 plane ticket

bumpy flight Oo0ooon

smooth flight oooon

ramp [ [

altitude, height OO

extra flight Oo0on

non-stop flight Ooon

circing OO

forced landing 00

speed, velocity OO

ceiing O QOGOO



cruising speed Oo0on

top speed 0000

first class Odg

night service 00

airsick 00O

to taxi along OO

landing 0O O

to face the wind 0O

air route,air line 00

climbing,to gain height 0

economy class,tourist class 000

connecting flight o000

direct flight [ straight flight 00O

to rock, to toss, to bump 00O

to lose height, to fly low 00O

to take off, take-off HEN

to board a plane,get into a plane Ooodo

to get off a plane,alight from a plane Oo0o
Oooogn

0000 name of passenger

OO0 (0o ) carrier

OO0 flight no.

0000 class (fare basis)

00 plane No.



0 seat No.

0000 smoking seat

0000 non-smoking seat

Jood to

OO0 from

OO0O00 date

OO040d0O time

OOO0O00O00 good for passage between

JO040dgd status

OO000 ticket confirm

oougon

Hello, air china flight reservations . may i help you?"

ooobgooobuooobouooooon

Yes. have you got any seats left on the 10th at 7:30 a.m. to hongkong?

Jgoogoudg 10 0ud v ooboboobougod

Yes, we have. for how many? Ooooon

Please keep two for us to pick up. Jooooooad

Would you prefer a window, aside or enter seat?

ooobooooobgooobgd

Window, please. O000Ond

Please have two window seats placed aside for us.

Joooouoboooooonon



Ok. OOO

There aren?t window seats left, but a few enter seats are open.

ooobotgobooobobtuobotoobogo

All window seats are sold out.

ooouooboouooad

| wonder if you'd consider taking the 18:30 flight.

gougoooon 18:30 OO og

I' m afraid you have to pay for it in advance.

ougogon

You may pay me when you get the tickets.

Joogodogoogo

How many tickets do you need?

obogobn

How do you want to fly, coach or first class?

Joboouoobouoooon

Jobobobogtdbobbotdtdbobogdooodd

1 Dgbgoooobobuobouon

Is this the right counter to check in for this flight?

2 Uoooooobgd

Any hand luggage , madam?/Do you have any hand luggage, Madam?

3 ubodood



| have one shoulder bag.

4 JOoogooobobouoobogdad

Are you keeping that small bag as hand-luggage?

S ubooobuobd

Hand- baggage is not to be weighed.

6 UOuouooobgd

Hand-baggage is not included.

( Jbouobooobooougood

Well, I'll take them out as carry-on baggage.

8 uouuobuoooon

Could you put on the luggage label , please?

O loububuuooobon

Please fasten these tags on your hand-carried luggage.

10 Do bogooon

Is your luggage properly labeled?

11 J0oobouogoooogo

Will you put your luggage on the counter?

12 OD00ooooooooon

Would you put your baggage on the machine, please?

13 Do ouogooogd

Would you please put all your luggage on the scales ?

14 0O0Oooooobogobd

Do you think my hand bag should be weighed ?

15 oo obougogon

Here they are, will you weigh all our luggage together?



16 ODUOOoobooooon

May all my luggage be weighed?

Ooon

OO0O0O0dO0OO0O0 checkin

U OO counter

00000 hand-baggage 0000 /hand-carried luggage 0oon

0000 /00000 toweigh the luggage

17 Oo0Oooboooooon

I've got three pieces altogether . Are they overweight ?

18 DL doubogooooon

How many pieces of luggage do you want to check, sir?

19 Oodooooood

| want to check these three pieces.

20 Joououooooooond

Carry this over-weight bag by myself.

21 JOoobogoobbgooobuooon

Your suitcase should be registered  and the other things you may take with you.

22 JOoboouoooobgd

Can | carry this carry-on bag with me on board?

23 U000 ooooooogn

You can carry your hand-baggage on board without charge.

24 JOUoooog 25 oOd



The free allowance for luggage is 25 kilos.

25 JOoOoono 25 000

Yes, you're allowed twenty-five kilos each.

26 OO0 24 oo

You're allowed only 24 pounds of luggage.

27 Juooouoooogn

Is that inside the free allowance ?

28 UOOOOooo

It's just below the limit .

29 OO0 s OU0oobobouooooouooo

They weigh 5 pounds. So I'll be just under the weight.

30 Juouoognd

There's no excess to pay.

31 JUuubugoobouooo SEERERN

I'm sorry, sir  , you're five kilos overweight.

32 0O 5000

It's five kilos overweight.

33 Juuon

It's two pounds over

34 JUuoubgg e gy

You've got 6 kilos of excess baggage.

35 Juubgooobogooon

I'll have to leave a couple of our catalogs behind.

36 Uouogoon

I'll have to charge you for overweight.



37 Juubgooobuooon

I'm afraid there'll be an excess baggage charge, sir

38 Juungooon

You'll have to pay for the excess luggage.

39 Uuguuoouoon

Well, how much do | owe you?

40 OJUoooogoog s oo

The charge for overweight is [ 5 per kilo.

41 ODOoogogood

Will you give me your ticket?

42 OO0 oouoodoogo

May | have your tickets and passports, please?

43 Do Uugouobooobboouobouoonon

Here's my passport, I'm going on the CAAC Flight to New York.

44 OQO00OOgogag

Here's your luggage bill.

45 OO0oOUogoooogo

Here's a cabin luggage label.

46 UULLOOUOOoooboOd

Here are your tickets and your boarding pass.

47 OJOooUoobouoboobooon

Here you go, madam. This is your boarding card.

ooon

0000 boarding pass/boarding card



00000 luggage label

oot toubd

oogogon

gooooog ?

Where is my seat?

oouobgoooogn ?

Can | put my baggag e here?

gougogoog ?

Could you change my seat, please?

oogogoooon 0000 goag

May | recline my seat?

goooogog ?

May | somke?

gooooogg ?

What kind of drinks do you have?

goouogogoog ?

What kind of drinks do you have?

Joboobtugbogobooobooon

We have coffee, tea, juice , coke, beer and cocktails.

oooougooood ?



Which would you like for dinner , beef, chicken or fish?

oooooonon

Scotch and water , please.

oooon

Beef, please.

000000 (0)0

| feel cold(hot).

oogodoooon

May | have a pillow and a blanket , please?

Jooobtugbogobooobooon ?

| feel a little s ick, Can | have some medicine ?

goooogooo ?

How much longer does it take to get to Honolulu ?

googougogg  ?

Will this flight get there on time?

oooougooood

I'm anxious about my connecting flight.

ooobouogbooood ?

Could you tell me how to fill in this form?

oo 90 15 0uuuobggd

I'd like to make a reservation  for a flight to New York on September 15th.

408 UUOOLOOO4OQ

What time does Flight 408 arrive?

googon

How much is airfare ?



Jobobougogood

I?7d like to  reconfirm  my plane reservation please.

oooobn

Where is the lavatory ?

oogogon

Do you have Chinese Newspaper?

ot ,gbgoooobgo

| feel cool, may | have a blanket?

oouobgoooogn

May | have a deck of playing cards?

Jobgouoodooooon

oogogon

May | see your passport, please?

ooogogonn

How long are you going to stay in America?

ooobogoooon

| will stay for one week.

gougoooon

What is the purpose of your visit?

oogodoooon

Do you have anything to declare?

oogogon

| have nothing to declare.

ooouooboouooad



Excuse me, where is the baggage claim area?

ooogogoooon

Where is the lost luggage office?

oboobooobooobogo

Where can | get a luggage cart?

ooooooooobogo

I'd liketo  change NT$10,000 into U.S. Dollars, please.

Joboouoobouoooon

Can you tell me where to change money?

dooogogoogo

Can you accept travelers checks?

oooon

What's the exchange rate?

Jobgougoooogo

1?7d like to change NT$10,000 into U.S. Dollars, please.

Juoogbodgbooguotgd

Jooobogootobobobuobogd

I'll arrive late, but please keep my reservation.

Jobogogoogo

| made a reservation in Taipei.



gougoooon

My name is Wang Ming-Ming.

ooooooooobogo

I'd like a quiet room.

oooooonbn

I'd like a room on the upper level.

Ooooooog (oo )yboooo

I'd like a room with a nice view (a balcony).

goooogooo ?

Is hot water available any time?

Jgoooogooo ?

May | see the room?

Joooooo (oo /ooog )ygg ?

Do you have anything bigger (better/cheaper)?

ooogbogon

I'll take this room.

oouobgoooogn

Would you fill in this registration form?

Jooooood (mood )yd?

Do you accept credit crads(traveler's checks)?

oogogoooon ?

Could you keep my valuables?

goooon ?

Where is the dining room?

goooogoog ?



What time does the dining room open?

goooogogog ?

What time can | have breakfast?

00ooo0o0Oo (000 )o?

Is there a beauty salon (barber shop)?

Jobgbotuooooooonbon ?

Can | have a card with the hotel's address?

Joboooogooood ?

Can | get a ticket for the sight-seeing bus here?

goooogooo ?

Where is the nearest subway station?

goooon ?

When is check-out time?

Jobgouoodooooon ?

Could you bring my baggage down to the lobby tomorrow morning?

gooooogoog ?

Sure. What time are you leaving?

8 U

At 8 o'clock.

Jooood 700 OO0

Then I'll go to your room at 7:50.

goudg 3o

| have three pieces of baggage.

Jobooouooboooooon

Please leave them outside your room tomorrow morning.



o 316 Ugouoodoon

This is room 316. I'd like a blanket, please.

00000000 (00)0

Please bring me a pot of coffee (boiled water).

oogogoooon

Please bring me some ice cubes and water

ooogogoooon

I'd like a wake-up call, please.

g ?

What time?

oo 7 00

7 o'clock tomorrow morning.

00 (0000 )O0oooo

The air-conditioner (T.V. set I light) doesn't work.

ooogbogon

There is no hot water.

ooogn

The hot water is not hot enough.

oogodoooon

I'd like to check out. My bill, please.

oooouoooobogo

| had a coke in the mini-bar.

goooogooo ?

Can | pay by credit card?

ooobgd



| enjoy my stay.

dooogogoogo

| have some laundry.

00oo0ooo (0D0)0

I'd like these clothes cleaned (pressed).

Jobgbotuoboooboobobuoboooogon

Please put your laundry in the paper bag and write down the contents of the laundry on it.

00 (00)ooooo ?

Will it be ready by tomorrow (the day after tomorrow)?

000 (00)ooOo

| need them tonight (tomorrow).

oo 9bgooobuooobgd

I'd like to have my laundry by 9 o'clock tomorrow morning.

obogobn

This is not mine.

oooobn

There's one piece missing.

ooobouogbooood ?

From what time do you accept laundry tomorrow morning?

oo 9ougoon 40000

From 9 a.m. to 4 p.m.

0000000 (000 )02

Is there a beauty salon (barber shop) in this hotel?

oooooonbn SEEEn

I'd like to make an appointment for 5 p.m. today.



Jougodoooon ?

How would you like your hair?

Joooooood (oo )d

Haircut and shampoo (shave) , please.

oogogoooon

Shampoo and set, please.

oooonbn

Please don't cut it too short.

OO0 ((@uoood ygooooo

A little more off the back (sides/top).

oogogon

| don't need hair oll.

Jootdboodboouogd

Jooogbogobooobobuoooon

I'll arrive late, but please keep my reservation

Jooobgooon

| have made a reservation in Taipei.

oogoooon

My name is Wang Mingming.

oooouoooobogo



I'd like a quiet room.

oooooonon

I'd like a room on the upper level.

Ooooooog (oo )yboooo

I'd like a room with a nice view (a balcony).

Jgoooogooo ?

Is hot water available any time?

Jgoooogooo ?

May | see the room?

oooooo0 (oo /oooo )yoo 2

Do you have anything bigger (better/cheaper)?

ooogbogon

I'll take this room.

Jobobougogood

Would you fill in this registration form?

Jooooood (mood )yda?

Do you accept credit cards(traveler's checks)?

ooogogoooon ?

Could you keep my valuables ?

goooon ?

Where is the dining room?

goouogogoog ?

What time does the dining room open?

gooooogoog ?

What time can | have breakfast?



0000000 (000 )02

Is there a beauty salon (barber shop)?

Jobgbotuooooooonbon ?

Can | have a card with the hotel's address?

oooougooood ?

Can | get a ticket for the sight-seeing  bus here?

goooogooo ?

Where is the nearest subway station?

Jgooon ?

When is check-out time?

Joooouoboooooonon ?

Could you bring my baggage down to the lobby tomorrow morning?

gooooogoog ?

Sure. What time are you leaving?

8 Ul

At 8 o'clock.

Jooootd 7060 0o

Then I'll go to your room at 7:50.

oo 3000d

| have three pieces of baggage.

Jobooouooboooooon

Please leave them outside your room tomorrow morning.

g 316 UOugooouogd

This is room 316. I'd like a blanket, please.

0o0ooooog (0D0)O



Please bring me a pot of coffee (boiled water).

ooogogoooon

Please bring me some ice cubes and water.

ooogogoooon

I'd like a wake-up call, please.

g ?

What time?

oo 7 00

7 o'clock tomorrow morning.

00 (0000 )Oooooo

The air-conditioner (T.V. set,light) doesn't work.

ooogbogon

There is no hot water.

oougon

The hot water is not hot enough.

oogogoooon

I'd like to check out. My bill, please.

oooooobooobogo

| had a coke in the mini-bar.

goooogooo ?

Can | pay by credit card?

obogobn

| enjoy my stay.

Joogoggoogo

| have some laundry



00000000 (0D0)0

I'd like these clothes cleaned (pressed).

Jobgbotuoboooboobobuoboooogon

Please put your laundry in the paper bag and write down the contents of the laundry on it.

00 (@o)ooooo ?

Will it be ready by tomorrow (the day after tomorrow)?

000 (00)ooo

| need them tonight (tomorrow).

oo 9bguobobuggoobgd

I'd like to have my laundry by 9 o'clock tomorrow morning.

oooobn

This is not mine.

oooobn

There's one piece missing.

Joboogbougbgood ?

From what time do you accept laundry tomorrow morning?

oo 9ouooon 40000

From 9 a.m.to 4 p.m.

0000000 (000 )02

Is there a beauty salon (barbershop) in this hotel?

oooooonbn SEEEn

I'd like to make an appointment for 5 p.m. today.

ooogogoooon ?

How would you like your hair?

oooooooobo (bo)o



Haircut and shampoo (shave) , please.

ooogogoooon

Shampoo and set, please.

oooonbn

Please don't cut it too short.

OO0 (@ooog yoooooo

A little more off the back (sides/top).

googogon

| don't need hair oll.

Juoogbodgbooguotgd

1. Take the one-way street.

oooobn

One-way street UUOUOUOUOOOOO Downtown UOUOUOO0OU0OOOOOOOOUOOOOOOOOOCOOO

Joogbdoooobobouooouoooonbn

2. You will stay on the street for a while until you hit the first traffic light

Jobgodobooobobuoooon



Stay for a while Do0D000o0oooboboo0o bOO0O00 obboboog oo ht ODOO0O O hitthe traffic

light, hit the stop sign 0000 traffic light OOooon0 light OO stoplight 0O

3. Then take a left.

Ooon

OO0000O00 turnleft O take a left OO0 Makealeft OOOOO take aleft OO00oogoooood

Jo0o0ooooooooooao 00 Take aleft into Hemphill Ave OO0 O Take a left onto Hemphill Ave []

4. It will be Hemphill Ave. It?s two -lane traffic.

OO0O00O HemphilAve 000000000

oottt oo obuobuob bbb obuobouonod

J00ddddddddoooooooooooooooooooboooooon four-lane traffic 000
0000 Interstate Highway Jodoouooooooon twelve-lane traffic ooood
5. Come down Hemphill Ave about five blocks.

0 Hemphill 0O000000O00OO

Joboobugbtgobtoobooboobugbuobd Ot ggogood come “"down" OO get

"down" O0O0O0OO0OO  Come Hemphill Ave obgougogon block OOO0O0O0OO0DODOODOOO

gougoooon block OOO0O0OO0OOOO

6. You will see a BP gas station  on your left.

Jobobougogood BP OUUOMO

oo obobobouobuoboob bbb bbb obuoobouonod

Odoooooooo gasstation OOOOOO station O

7. Keep going 50 yards before you come to a fork road.



ot 50 dobdooobougobogogn

JO00O0000dd keepgoing OOOOOO continue straight 00 keep straight 00000 Forkroad

O000000o000n ooooogooooooooogoono This road will dead end into 10th Street.

Joboobotuoboooooonbon

8. Make a right, pass two stop signs and you will run into a Wal Matrt.

JO00o0oOooo  Stopsign OOOOOO WalMart O

OO0O0O00 You?ll run into it! Joddoodooogd You can?t miss it! Doddooooododn

9. The post office is just right across the street of it.

Ooodd WalMart 00000

Right across the street of it OOo00oo0ooooon "right" across Od0"o" oooooooood
OO00oo00ooooooooooood The office is next to it. It Oo0ooooood Wal Mart [0 [
O000o000o0oooooooogoon across the street of Wal Mart ]

10. Mr . Yang?s house is behind the post office.

oboobooobooobogo

Joogootdoog “*tdbootdood "gotgd

1 00 Business Hours

ooon



2 [1 Office Hours

Ooon

3 U Entrance

HEN

4[] Exit

0d

50 Push

6 [ Pull

7 [0 Shut

Ooon

801 On

oo 0O o

90 Off

10 00 Open

0d

11 [0 Pause

HEN

12 [ Stop

0d

13 OO0 Closed

0d

14 [J Menu



0d

15 [ Fragile

0d

16 [0 This Side Up

ooon

17 O Introductions

HEN

18 [0 One Street

oag

19 [0 Keep Right/Left

0o /0

20 [ Buses Only

oogogon

21 [0 Wet Paint

Ooon

22 [1 Danger

O

23 [ Lost and Found

goood

24 [ Give Way

ooon

25 [0 Safety First

Ooon

26 [ Filling Station

oag



27 O No Smoking

Ooon

28 [0 No Photos

Ooon

29 [1 No Visitors

ooon

30 U No Entry

ooon

31 [0 No Admittance

Ooon

32 O No Honking

goood

33 [ Parting

oo

34 [0 Toll Free

ooon

350 F.F

0d

36 [ Rew.

HEN

37 U EMS

ougogon

38 [ Insert Here

ooon

39 [ Open Here



goon

40 O Split Here

ooon

41 [0 Mechanical Help

ooon

42 0 “ AA” Film

ooogogonn

43 [1 Do Not Pass

goon

44 ] No U Turn

ooon

45 [0 U Turn Ok

oo uogd

46 [0 No Cycling in the School

oooon

47 [0 SOS

ooogn

48 [1 Hands Wanted

0d

49 [0 Staff Only

googon

50 [0 No Litter

goood

51 0 Hands Off

oood



52 [ Keep Silence

Ooon

53 [0 On Sale

Ooon

54 [1 No Bills

ooon

55 O Not for Sale

ooon

56 00 Pub

0d

57 O Cafe

oooonbn

58 [1 Bar

0d

59 O Laundry

oo

60 O Travel Agency

oo

61 O In Shade

goood

62 [J Keep in Dark Place

goon

63 [] Poison

0o /00

64 [ Guard against Damp



0d

65 [0 Beware of  Pickpocket

ooon

66 [0 Complaint Box

oo

67 [ For Use Only in Case of Fire

Ooon

68 [ Bakery

oag

69 [ Keep Dry

ooon

70 O Information

oo

71 O No Passing

Ooon

72 1 No Angling

goon

73 [ Shooting Prohibited

ooon

74 [0 Seat by Number

ooon

75 [ Protect Public Property

oooon

76 O Ticket Office [ or:Booking Office

oag



77 O Visitors Please Register

Ooon

78 [0 Wipe Your Shoes And Boots

ooogbogon

79 [0 Men's/Gentlemen/Gents Room

oo

80 0 Women's/Ladies/Ladies' Room

oo

81 [ Occupied

goooon

82 [1 Vacant

oooon

83 [1 Commit No Nuisance

goon

84 [ Net 0 Weight [

0d

85 U MAN:25032002

ooon 2002 0O 30 25 0O

86 [ EXP:25032002

oo 2002 0O 30 25 U

87 [0 Admission Free

goon

88 [ Bike Park 0 ing [

googon

89 [0 Children and Women First



obogobn

90 O Save Food

ooon

91 1 Save Energy

ooon

92 [0 Handle with Care

Ooon

93 [ Dogs Not Allowed

ooogn

94 [1 Keep Away From Fire

ooon

95 [ Reduced Speed Now

ooon

96 [0 Road Up. Detour

ooogbogon

97 U Keep Top Side Up

goon

98 [ Take Care Not to Leave Things Behind

googogon

99 [1 Please Return the Back After Use

googon

100 OO Luggage Depository

goood



Joboodoootdd

ooogbogon

May | order ,please [

oogon

May | have a menu,please [

oogogon

Do you have a menu in chinese []

ooogogoooon

Would you like something to drink before dinner []

Jobogogoogo

What kind of drinks do you have for an aperitif []

gougoooon

May | see the wine list []

googogon

May | order a glass of wine [

ooogbogon

What kind of wine do you have []

Jobogogoogo

I'd like to have some local wine.



gougoooon

I'd like to have Frence red wine.

Joboooogooood

Couldyou recommend some good wine []

oooougooood

What is the specialty of the house [

ooogogonn

Do you have today's special [

ooouooboouooad

Can | have the same dish as that H

oogogoooon (0o

I'd like appetizers and meat(fish) dish.

oooobn

I'm on a diet.

oooboooono (o /oo)yoooo

| have to avoid food containing fat(salt/suger).

ooobogoooon

Do you have vegetarian dishs 0

Joogodogoogo

How do you like your steak [

00 (o0 /00)0

Well done (medium/rare),please.

Jooguogguod guoguogd

Hotel workers depend on tips to augment their usually small salaries. Rather than being annoyed



at havingto tip the doorman who greets you, consider it part of the cost of travel and be prepared

with the dollar bills you will need to hand out before you even get to your room.

bbb obobobuobuoboob bbb ob bbb obuobouood

Jouobgobogoboobtugbuoboobbobuoboobobuoobgon

Doormen

0d

Depending on the amount of luggage, tip $ 1 to $ 2 to the doorman who takes your bags and

turns them over to a bellman . If you are visiting and have no luggage, you naturally do not tip him

for simply opening the door for you. Tip him again when you leave with your luggage as he takes

it from the bellman and assists you in loading it in your car or into your taxi. W hen the doorman

obtains a taxi for you, tip him $1 to $3 (the higher amount if he must stand in the rain for a period

of time to get it).

Jougbodobooobobuobouobooobobuobouobobobobuobouo 1 0200000

oottt oo obuobuob bbb obuobouonod

Jobobtuobgoboobobobuobgobobobobbobuobtubobobobobtuobuobd

1 03 0000000dodouooooboooododoooooonoonoonood [

Bellman

HRENN

Tip $1 a bag but not less than $2 to the bellman who carries or delivers your luggage to your room.

When the bellman does something special for you, such as make a purchase or bring something

you have requested to your room, but not room service deliveries, he or she should be tipped $ 2

to $ 3 for every service, at the time it is provided.

oogotgd 1000000 gbuobobobobugoboobd 20000000 bOoooooood

oot oo uobobobuobuon 2 1030

oood



Maid

oooooonon

For stays of one night or more, the maid should be tipped $2 per night per person in a large hotel;

$ 1 per night per person in a less expensive hotel. Give the maid her tip in person, if she can be

found. If not, put it in a sealed envelope marked "chambermaid".

Odooodoodooodoooooodoodoooodog 2000000000000000000
Ooood 1 00dbobodoododoodbooddoooboboodooogoogn "ogogooogo
0o "0

Valet

ooogogoooon

Valet services are added to your bill, so there is no need to tip for pressing or cleaning when items

are left in your room. If you are in when your cleaning and pressing is delivered, however ,tip$ 1l

for the delivery for one or two items, more when several items are being delivered.

oottt oo obuobuob bbb obuobouonod

gobobotgobtoobooobobuobooogon 1 00b000bgoboooboobuobod

Dining room staff

Ooood
Tips for dining room staff are exactly the same as they are in any other restaurant -15t0 18
percent except in the most elegant dining rooms where tips are 18 to 20 percent. If you are

staying in an American -plan hotel where your meals are included in your total bill, tips are as

usual, and an additional tip should be given to the maitre d' who has taken care of you during

your stay. This tip ranges anywhere from $ 10 to $ 15 for a weekend for a family or group of four

people to $ 20 to $ 30 for a longer stay or larger group.

oo oboboboboobuood OO0 15-18% 0UOO0Ooooogd

oouobgoooogn 18-20% U UOUOLOOUOOOOOOLOO0OOOLDO0OO0OLObLOOOO0LObLOogo



15-18% UL UOUddoubgoooboobubouooooboooooboobbuoobobuoooon

dooogogoogo 10 OO0 1 Jubudooobuugoobuoobobuoobobuooon 20

ood 30 oot

oot goobobgdood tobobobobouoobuobogo oo obooobobooooonon

bbb obobobuobuoboob bbb ob bbb obuobouood

goon

‘o "oubbogbogty gubodogd

HEN

book store

0d

grain store

oo



food store

0d

coal store

Jobogogoogo

grocery

0d

sauce and pickles shop

0d

meat (butcher's) shop

0d

wine shop

oo

aquatic products shop

oo

fowl shop

oo

beancurd shop

oo

roast meat shop

oo

sauced meat shop

oo

food and drink shop

oo

eating house (snack bar)



0d

restaurant

oo

cold drinks shop

googon

green grocery (green grocer's)

oo

vegetables shop

oag

shoes and hats store

ooon

department store

ooon

general merchandise market

oo

clothing store

oag

ready-made clothes shop

goood

wool, silk and cotton fabrics store

oooooonbn

drug store (  pharmacy )

oooon

children's goods shop

ooogn



women's goods shop

oo

watch and clock ship

oo

stationer's (stationery shop)

goood

daily-use sundry goods shop

oogon

cooking utensils shop

goooon

household utensils shop

Ooon

metal products shop

oo

furniture shop

oo

eyeglasses store

goood

glass gifts store

goood

fireworks shop

goon

electrical appliance shop

oo

paint shop



obogobn

chemicals, paint and dyestuffs shop

oogon

native building materials store

oogogon

photographic studio (photographer's)

oo

second-hand goods store (used goods store)

goon

commission  shop

goood

general repair shop (service)

oooobn

arts and crafts shop

HEN

flower shop

oood

antiques and jewelry shop

oogon

cigarette shop (stall)

oo

newspaper and magazine stand

HEN

tea house

oag



barber's shop (hairdresser's)

oo

bath house

0o /00

inn/ hotel

0d

post office

Joogduood

Where is the shopping area in this town?

Jobobougogood

Where is the biggest shopping center?

Joogodogoogo

Istherea  department store around here?

oooooonbn

Is it far from here?

goood

Could you tell me how to get there?

Jooobgooon

Where is the nearest supermarket from here?

oogogon

Where can | buy a roll of film?

oogogon

I?d like to buy a leather jacket. Could you

Jooobogootobobobuobogd

recommend

HOLD 0O U000

a good shop?



Are there any unusual things produced in this town?

dooogogoogo

Where can | buy it?

ooogbogon

Isthere a  duty-free  shop?

oooobn

What time do stores open?

oogodoooon

I7d like to buy kitchenware

oogogon

Which shop has the best range of goods?

ooogogoooon

Could you recommend a boutigue  which is popular among young people?

Jougodoooobobougogd

Where can | buy cloth?

oogogon

What do you sell on the second floor?

oo 2000404

Excuse me. Can you help me?

Joboogbougbgood

I”7d like to buy a swim suit. Where can | find it?

Jobgougoooogo

Do you have something special in this area?

Joogoggoogo

I?’m looking for something for my mother



Jobobougogood

Hello, may | help you?

oogoooon

I?m just looking. Thank you.

oogogon

Do you have sweaters?

oooonbn

Could you show me some small sweaters

ooobooobooboogoon

|?d like to see t his.

oooobn

Could you show me something in my size?

oogogoooon

Can | pick it up?

oooonbn

Do you have one like this?

Jooobgooon

|?d like the one in the window.

Joogodogoogo

Could you show me another one?

Joogoggoogo

What kind of colors do you have?

ooogogonn

I?’m looking for a shirt for a 10 years old boy.

oot 10 obuodooon

, please?



Do you have anything smaller?

oooooonon

Do you have any other style?

ooogogonn

Do you have a red one?

oogon

1?d like something casual .

oogoooon

This is not what 1?m looking for

oogogon

This is too big.

oooon

Do you have a bigger one?

obogobn

Thisistoo  flashy ( plain ).

oooouoooo O

| don?t like this color (design).

gouogoooooood O

Do you have the same thing in any other colors?

Joboogbougbgood

I?7d like something in cotton

obogobn

What would you recommend?

oooobn

Can | try this on?



obogobn

Where is the fitting room  ?

oogon

This is just my size.

oooobn

It doesn?t fit.

oooon

This is too short (long/tight/loose).

Oooog /0/000

May | put it on again?

oogogon

It feels tight here.

googon

What size shirt should | have?

ooogogonn

Could you measure me?

Joooogad

Do you have a dress in white?

googogon

How do | look?

oogogon

What is this made of?

goood

Could you show me this ring?

ooobogoooon



What kind of stone is this?

oooonbn

This is very beautiful.

goood

It?s too expensive for me.

ooon

Do you have anything else around 80 dollars?

OO0 80 uougooon

I?m sorry. 1?1l come later

oogogon

Could you show me this bag?

Jobogogoogo

Do you have another design?

ougogon

Do you have one a little smaller?

oogogon

Do you have something with keys?

oogogon

Can | get a little discount ?

ooogogonn

Can you order it for me?

ougogon

How long does it take?

oooobn

1?1l take this.



googd

|?d like three same as this.

0o 3 0ggon

This is a present.

googon

Can you wrap it as a gift?

Joboogbougbgood

Canyou wrap these separately

Joooogad

Anything else?

oooobn

No, that?s all.

goood

Can | have a paper bag?

ooogbogon

1?1l take this.

ooogn

How much it all together?

oogon

Does it include tax?

goood

Could you give me a little discount?

oooon

Can | buy it tax-free?

Joooogad



Do you accept traveler?s checks?

dooogogoogo

Do you accept this creditcard ?

Jobogogoogo

What kind of credit cards do you accept?

Joboooogooood

Is there a money exchange counter?

oooobn

Can | pay in Chinese Yuan and US dollars mixed?

ooogogoooon

Is there a mistake in this bill?

ooogogonn

Could you check it again?

gougoooon

You gave me the wrong change.

googon

Can | have a receipt , please.

oogogon

| don?t have my change back yet.

oooonbn

| already paid.

obogobn

Could you tell me how to make it tax-free?

oooougooood

May | have the form for tax refund?



gougoooon

Where can | get a form for tax refund?

Joogodogoogo

Could you  deliver itto Boston hotel?

oooouoooobogo

I7d like to have it tod ay.

ooogbogon

What should I do to send this to Japan?

ooobooobooboogoon

Could you send it to my address in China?

Jobooouooboooooon

By air (sea) mail, please.

googon

How long does it take to reach Chinese by air mail?

ooogogonn

Can | take an insurance ?

ooobgd

How much does it cost by air mail?

oogon

Do | have to declare?

googon

Will I have any difficulties with customs ?

ooogogoooon

| think this is broken here.

ooobgd



It doesn?t work at all.

goood

Could you fix it or give me a refund?

oboobooobooobogo

| found a stain here.

oogon

Could you exchange this, please?

oogon

Could you change it for a new one?

oooonbn

|?d like to return this.

oooon

Can | have a refund?

obogobn

Could you  alter this, please?

oooobn

The waist needs taking in (letting out) by 3 centimeters.

Jogoooodg 3 40dd

Could you make it longer (shorter)?

ooogogonn

Does it take a long time?

ougogon

Can you make it a little earlier?

googon

| put money in this vending machine, but a coke didn?t come ouit.



oo obouoouoogo

Joootodboboodgdboood

Asia

0d

The Himalayas

goood

Great Wall, China

goon

Forbidden City, Beijing, China

ooon

Mount Fuji, Japan

goood

Taj Mahal, India

goood

Angkor Wat, Cambodia

ooogn

Bali, Indonesia

googogon

Borobudur , Indonesia

oooooonbn



Sentosa, Singapore

goooon

Crocodile Farm, Thailand

oooonbn

Pattaya Beach, Thailand

oooobn

Babylon , Iraq

googogon

Mosque of St, Sophia in Istanbul

oooooonon

Africa

HEN

Suez Canal, Egypt

obogobn

Aswan High Dam, Egypt

ooobgd

Nairobi National Park, Kenya

Joogodogoogo

Cape of Good Hope, South Africa

goood

Sahara Desert

oooon

Pyramids , Egypt

oood

[J Constantinople

[, Turkey



The Nile, Egypt

goood

Oceania

oo

Great Barrier Reef

oo

Sydney Opera House, Australia

goood

Ayers Rock

goood

Mount Cook

oo

Easter Island

goon

Europe

0d

Notre Dame de Paris, France

oooonbn

Effiel Tower |, France

oooonbn

Arch of Triumph, France

googd

Elysee Palace, France

googon

Louvre, France



googd

Kolner Dom, Koln, Germany

oooobn

Leaning Tower of Pisa, Italy

oooobn

Colosseum in Rome, Italy

Jobogogoogo

Venice, Italy

ooogn

Parthenon, Greece

oooobn

Red Square in Moscow, Russia

goood

Big Ben in London, England

oooonbn

Buckingham Palace, England

goon

Hyde Park, England

oogon

London Tower Bridge, England

ooon

Westminster Abbey, England

ooogbogon

Monte Carlo, Monaco

ooobgd



The Mediterranean

oo

The Americas

HEN

Niagara Falls, New York State, USA

oogoooon

Bermuda

oo

Honolulu, Hawaii, USA

oooooonon

Panama Canal

oooon

Yellowstone National Park, USA

ougogon

Statue of Liberty, New York City, USA

oooooonbn

Times Square, New York City, USA

oogogon

The White House, Washington DC., USA

oooonbn

World Trade Center , New York City, USA

Jougougogd

Central Park, New York City, USA

oogogon

Yosemite National Park, USA



Jougougogd

Grand Canyon, Arizona, USA

Joogodogoogo

Hollywood, California, USA

Joogoggoogo

Disneyland, California, USA

Jobogogoogo

Las Vegas, Nevada, USA

Jooobgooon

Miami, Florida, USA

oooooonbn

Metropolitan Museum of Art, New York City, USA

Joogoggoogo

Acapulco, Mex ico

ooogbogon

Cuzco, Mexico

ooogn



